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ʺ Ѥ ͙ ‰ Ἓ̑╥ ͙ ḙ░ѱѻ. ̋ ̕╘ ↕ᵙ⁄˭ ♬ Ἓ╙ ּׁש

ѱѻ. ̋ Ѥ ֞  ♩♩ җ ṓ◌ ♬בֿ ╥Ѥ ἝỮ⁄Ἄ ↕ᵙתּ  Ϯ

ḙ╙ Ⱡ̑ ѱѻ. ҉Ợ╥ ҿ ̂ ᴖ╘ Kärcher╥ ▐ ▓Ѥ ҿ

̓ ẋּנѱᾅᵑ ּת∟ Ѥ ̈́ אַ  ҵ̯ ⁵ ╙ ѱѻ. ↕ᵙѤ ᵰ▀ 

╪ ▐⁄ Ṩ╞ ѱѻ. Ợ⁄ ̑ ˁ ̆ ▐ˁ ▓˭ Ợ‰╙ ὡ

Ѥ ▫˶ ▓̆ ╥⅞♠╬ ֹו∟ө╪ ↕ᵙ╥ Ἓ̑╙ ─  Ἅ░ѱ

ѻ. ᾐᴧ, ᾐᴧ, Ⱶַא╘ ѻᵐ Ợזө̓╥ ̕ ́╥ ͙ ╪ᶒ ֞  ↕

ᵙ╥ Ͽ♠ ̕ ́░ѱѻ. ˿  ѱᾅנᵙѤ ┼ᵙ♠, ҵҘ♠ ẋּ↕ ╬ב₅ֿ

ᶔ⁄Ἄ ♣  ╬ᴏ╥ ⁵  ɒ Ҩ╪ Ӊ ▐╪ ▓ᾋѱѻ. ◌╙ ҥ 

′Ѥ ҿᵣ╪ ↕ᵙ Ợ₮ Ẅנӥ╥ ꜜ ╘ ╙ Ṓ◑  ˦ ╪͙ 

ԅᶷ░ѱѻ.

↕ᵙѤ ֞  ͙ ‰ʺ♠ ▫┬ᵑ ַא⅝ᾎ ѱѻ. ҉ỢѤ ҿᴮ, ̆ ˍ 

ḓ ẋּנѱᾅ Ў₮ ̕ ᴐ ⁴ Ữ  Ⱶַא ᶔἌ ╪ ▫┬ᵑ ▐

ˁ ▓˭ Ợ↔ ѱѻ. ╪ ꜜ ╘ ҿ╘ ↕ᵙ ♬ Ἓ╥ ▀Ṩ╪ᶒ 

↕ᵙѤ ╪˦╪ ▫ךᾅᴁ˭Ỹʻ ѱѻ. 

ױ╪  ʃ ˺Ἓ╘ ₉Ω′╪ Kärcher╥ ɒ ӧ ₅⁵̓ ὡר╙ 

ѱѻ. ↕ᵙѤ ֞  ↕ᵙ╥ ͙ ‰ ▐̓ ̕ ᴐ ⁴ ɒ Ḹ♠╬ Ḣᾏ╖

ᴛ ҿ ͙ᵑ ∟ ѱѻ

↕ᵙѤ ▀Ữ♠╬ Ợ‰⁄Ἄ Ўᶴ u ╘ ̕ ᴮל╥ʺ ↕ᵙ╥ ╥ᴏ

̓ ᾐ ♬ᾐ╙ •   ὡ ▓ѻѤ ˦ ╙ ῼ̆ ▓ᾋѱѻ. ᾐᴧ⁄ Ọ

ᵙᵑ Ӑ ủῷ ὦήѤ ẋּנѱᾅ ʊ ⁄Ἄ ̋ ⅝אַ ◑  ˦ ╘ ἵ ░

ѱѻ.

↕ᵙ ɒ ӎѤ ҿ ̂ ᴖ⁄ ᶘᾎ♠╖ᴛ ἒᶘӇּת Ώ╘ Ữ ⁄Ἄҵ 

▬‰⁄Ἄ ̆╥ ┼ᵙ♠ ͙ ὡר ἶ♠╖ᴛתּ ╙ר ҵᴜ Ṓ◑

‒ ѱѻ. ↕ᵙѤ Ữ ἛᾒἛ, Ⱶַא, Ữᾏ╙ ̋ ױ╪ ̆תּ  Ữ

╙ ᵙ ‒ ѱѻ

Ợ Ͽ⁄Ἄ ₤ḕᵐ ҿ Ḣ ╪Ϯ Ữ ⁄ ҍ  ╥ᶷ╪ ▓Ѥ ˿

↕ ҿᴮ, ˿ ᴛⱡ ,ב₅ֿ  ᴝ җ ֞ Ѥ ᴛ ♇ᾅ ᵰѱ…╪ג 

⁄˭ ʊ ╥ ᾕᾎ₡. ╪Ѥ ̑ ͕‰  ḓ ẋּנѱᾅ Ў₮╥ ˞ מ

⁄ҵ ♠↔Ӌѱѻ. ♣  ̋  Ợᾈ⁄ ҍ ̆ ╪ᾏᵣתּ ╬♠̖ 

ˍ╙ ─  ̆╥ Ⱡ ̩ ἶ♠╖ᴛתּ ╙ ḛ, Ỹụ ḓ ̑ ͕  ὡ ▓

ᾋѱѻ. ֿ̓פ Ⱡ ╥ Ό♣Ἓ╘ ᵰ↕ ַא⅝ ѱѻ. Ό♣╘ ҉⁷

╪ҥ ̓∟וֹ  ╥ Ṓ ᵑ ѱѻ.

╪ ҿ ̂ ᴖ╙ ▄╖ᶔ,  u ╘ ṨṪө╪ ╪Ḉ Kärcher╥ ▀Ữ♠╬ 

ᾒ╥ ▀ṨגѤ ˦ ╙ ͵ ѿ˭ Ӊ ˦ ░ѱѻ. ͎ ᴅѻ̆ Ἄ, ◄ᶣ

ӈ Όҵˁ⁄ ẖּת˞Ϯ ַאҍ  Ữ ╙ ̋ ṋ˭ ⁴˵ἌѤ Ό Ӌѱѻ. 

↕ᵙѤ, Ữ ͎ ᴅӭ╪, ὡЦʼ ↕ᵙᵑ ̂ ᾎתּ┬ ˭  ⅝ל ר 

ҿ͙, ּס ɒ ӧ ֹו‰⁄ ♠  ἹᴴἪ╖ᴛ ҹῷʺ‒ ѱѻ. 

̈́ ╥ ̩ ╬♠╬ ҿ╖ᴛ Kärcher╥ ג╪…ᾅ ʊ ⁄ ͙ ⁴

ᾐ ҥ ҍל   ˁ Ợӥᵞѱѻ.

ˁỢ ѱѻ.
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ṓ◌  ἝỮ╥ Ϯ ḙ

↕ᵙѤ...

ҿ ̂ ᴖ╘ Ợ╥ ̯ ⱳ₮ ̋ ₮ u ╘ ̕ ᴐ╪ ▓ᾋѱѻ. ͎ ˦╘ 
↕ᵙ╥ c ♠, Ợᶘ, ͎ ᵙ̆ ↕ᵙʺ ҍ Ѥ ̋ ⁄ ҍ  ╙ᶷפֿ 
ѻᴹѱѻ. ʃ ″╪ Kärcherŋ  ҸṒ╪˭ ѱͥ? ₉ᵑ ө‡, Ợᴛ
Ἄ KärcherѤ Ợזө╪ ͎ ө╥ ▀╙ җ ὺ˭  ὡ ▓Ѥ ╬ ̑ ♠ 
ҵ̯₮ ◑ ᵑ ̋ ◑ҵᴜ Ṓ▓ ̆תּ ѱѻ. ↕ᵙ ɒ ӎѤ ˺̓ ─
Ỹ⁄ ҍ ʺשּ  Ѥ ⅝̯ʺ ⱴӉ ὡ ▓ҵᴜ Ṓ◑ ѱѻ. ͎ ᵙ̆ 
↕ᵙѤ ︡ ̓ аּת, ֞ Ѥ ͙ ́₮ ụ‰ ╬ ͎ ʺג  ̋ ᵑ ┬ּת ҵ
ᴜ Ṓ◑ ѱѻ. ̆ ˍ, ẋּנѱᾅ Ў ḓ Ợ  ▫ ᵑ ─  ᵰ▀
̓ ɒ ӧ ᴛⱡ ᵑ ҍ  ↔ Ѥ ˦ ╪ ↕ᵙ╥ ▐░ѱѻ.

↕ᵙ╥ ▀╘ ↕ᵙʺ ̪ ᵆ Ѥ ɒ ӧ Ợזө⁄ ҍ  Ⱶַ̓א ᾐᴧᵑ 

ḕ ╖ᴛ ѱѻ. ↕ᵙѤ ͵ ϣ  Ợ‰╙ ѱѻ. ּס, ẋ┼ᵙ♠ 

─, Ṩ  ֞ Ѥ ᵑ ↔Ϸ ֞ Ώᾋѱѻ. ↕ᵙѤ תּ ,  Ḉתּ מ

♠ ˿ Ⱡ  ̩ ḛ ҿ╙ Ἄ Ỏᵣ ῷѱג, ♇ˌḛּ⁵ת 

Ợזө ḓ ʊ  ┬ụ Ṓ ᵑ ─  ͙ Ṩ₮ ̑ ⁄ҵ u ╘ ̕ ᾔ╙ 

͙∂░ѱѻ. ↕ᵙѤ ╪ױ  ᾐШ̓ ̋ ᵑ ΩṨ⁄ ♣ ̆ Ợ 

Ͽ⁄Ἄ ủῷ▓Ѥ ᾒᴛ r Ӭѱѻ.

͋ᵖ̃ Ἒ˾ѡé

↕ᵙʺ ↕ᵙ╥ ̋ ₮ ҿ͙⁄ ҍ  Ṫᶘ  ῼ̆ ▓Ѥ ˦ ᴀ, ↕

ᵙѤ ֞  ↕ᵙ Ἕ́╥   ϱ ṓ◌Ἓ╙ ῼ̆ ▓ᾋѱѻ. ↕ᵙѤ 

̰Ⱡ ̑ ͕ᵬ⁄ ̕ ⁴ Ѥ ͒ ᴛḶ ͙ ‰░ѱѻ. ↕ᵙѤ ♣ Ἕ́╥ ѻ

‚  ̰ ʺ╥ ḹᵉ╙ ѻᴴ̆ ▓ᾋѱѻ. ͙ ὥ╘ ⁵ҿ♠╖ᴛ ḛ♣

̆ ᾎ◑╘ ♩♩ җ ẖᵎ˭ ṉ ̆ ▓ᾋѱѻ. ╪ ᴀ ṓ◌  Ἕ

Ữ╪ ↕ᵙ╥ ẋּנѱᾅ ˿░ѱѻ. ҿ ̂ ᴖ╘ Ợ ♣ ⁄ s  

ʺ ᵑ ᾒⱠᴛ ♠↔ ͙ ─  ͎  ‡Ѣ ԅṒѻ ַא⅝ ѱѻ. ╪ ̂

ᴖ╘ ₤ḕᵐ ˺ ♬╙ Ͽᵜ ὡ ▓Ѥ ל⅝ תּ  ░ѱѻ.

Ҽ  ˃ᴓ  ð͋  ╧ừ

ҿ ̂ ᴖ╘ ▀Ữ♠╬ Ợ‰⁄Ἄ ɒ ӧ ֹו∟ө╙ ─ תּ   ⁵ ╙ 

ѱѻ. ʃ ˺Ἓ, Ό♣Ἓ, ╬̾ ḓ ּתἶ ̋ ѫἛ⁄ ҍ  ἠἪ⁄ἌѤ 

₤ḕᵎ̆ ▐ˁ ▓Ѥ ẋּנѱᾅ Ḣᾏ╥ ᾔ ᶔ╙ ╙ ὡ ▓ᾋ

ѱѻ.

╪ ʊ ἌѤ ͙ ‰ ̋ ₮ ┼ᵙ ∟ ╙ ᾒⱠᴛ ♠↔ Ѥ Ḣḹ╙ ּתᾎ

̆, ΩṨ ҉Ợ▫ө⁄˭ ẋּנѱᾅ ̕ ́⁄Ἄ ↕ᵙʺ ַא⅝ ˭ ⁴

͙Ѥ ᶔ╙ Ṓ⁴ּׁשѱѻ

ҿ ̂ ᴖ╘ ↕ᵙʺ ↕ᵙᵑ ΌϿ ‒ Ѥ ┬▀  Ϯ ḙ╪ ῷѷ

ѱѻ. ֞  ♬Ṩ, ̰ Ⱡ ͙ ̯ ḓ ̰ ʺ/̰Ⱡ ⁄ ╥  ͋ ♬ӈ Ữ

─ ͋ ♬̓ ḹ╪ ▓ᾋѱѻ. ɒ ӧ Ợ₮ χ ♥♠ ᴛ, ↕ᵙѤתּʺ

 ҿ╙ ▫Ἕ  ἒᶘ Ѥ ϿṨ ͋ תּ ̓♬ ҵ ̋  .ᾋѱѻ▓ ̆תּ

"͵ϣ  Ợ‰╙ ג"Ѥ ɒ ⁄ ӻג, ↕ᵙ ɒ ӎѤ ╪ױ  ʊ Ⱡө

ᶜל ⁄ ̆ ‡Ԑ ̾ ᵙ₮ ▐╪ ͎ ˦өᴛṨ  ḛỸ Ѥּת ῷѤ 

⅝אַ ╪˦ ѱѻ.

̕ᵙ▫ө╘ ֹו∟ө⁄˭ ḹ̓ ϿṨ ͋ ὡר ╙♬ ҵᴜ ♠͏♠╖

ᴛ ╥Ợἵ ὡר ̆ ҵᴜ ̯  ▐╪ ▓ᾋѱѻ. ӻגἌ ̈́

Ợ╥ ֹוἶ ̕ ᵙ▫ʺ ҉Ợ╥ ҿ ̂ ᴖ ֞ Ѥ ͙  ḹ♠, ┼ᵙ♠ ֿפ

ᶷ⁄ ҍ  1  ̔ ҉▫ʺ Ӌѱѻ. 

┘╪  ḟḶ╕ Γ ѡ ˣ█ѮѸ

͋♬̓ ∟ ╪ Ṫᶘ ͎ ,ᵣתּ ˦ө╘ ↕ᵙ ɒ ӎʺ ͎ ˦ө╙ ּת
̆ ̆ ὡ  ԅᵣ ▬ҿ ѱѻ. r – ↕ᵙʺ ╪ᵑ ─ḙ ѻᶔ 
Kercher Ѥ ̰ ʺ╥ Ⱡ◓Ϯ Ḷ͔⁄ ֹוᶔ  ὡ ▓̆ ↕ᵙ╥ ᶘἛ╪ 
ἸỮӉ ὡ ▓ᾋѱѻ. ֞ , ̩ ╬ө╘ Ṭḹ♠ ҿ ̑ ᶛ ╥ᴛ ͙
ἵӉ ὡ ▓ᾋѱѻ.

ױ╪  ╪┬ᴛ, ↕ᵙѤ ‡Ԏ  ─ḙ⁄ҵ ♠͏♠╖ᴛ ҍ╞ ‒ᵣ 

ѱѻ. ‰ᶴᵑ ѻ Ṓᶔ ԅᴛѤ ᾒὡᵑ  ὡ ▓ᾋѱѻ. ͎ ˦╪ 

ᾒ░ѱѻ. ӻגἌ ↕ᵙ╥ ‰ᶴ ˿ ἶ⁄Ἄ ҉Ợ╥ ҿ ̂ ᴖ 

֞Ѥ ҉ ͋ ♬⁄ ᵭּת ΏѤ ҿ╪ ḛỸ  ὡ ▓ᾋѱѻ. ͎ ˦╘ 

ᾏ╪Ϯ Ṓủתּ ╥ Ṩⱴ ԅᶷ▀ ὡҵ ▓̆, ы̱ʺʺ ̆ ╥ᴛ ╪׳ 

ᾏ╖ᴛ ҿ ̆ ▓͙ ԅᶷ▀ ὡҵ ▓ᾋѱѻ. ╪ױ  ˿ ↕⁄Ѥ 

Ợ╥ ╪╫╙ ─  ҿ Ѥ ˦ ⅝אַ ╪ ѱѻ. ╪ᵑ ─  Ḣḹ╘ 

ᾅ ἠἪ⁄Ἄ ἒᶘ…╪ג ѱѻ.

ῷᾎѻᾎ , Kärcher ҿ ̂ ᴖ╘ ↕ᵙ ɒ ӎ⁄˭ ♠↔Ӌѱѻ. ͎

ᵙ̆ ↕ᵙ ɒ ӎѤ Kärcher♣ ʺ ͎ ὡר ╙˦ ҵᴜ Ṓ◑ ͙ 

─  Ζ Яᴏ ‒ ѱѻ.

ƴ→ᵖѡ Kärcher Ҽ ˃ ᴓ╢ ∙ ╖ 

ӸᵐѮѸ..

ƴ→ᵖѡ ᶘӤ ̒ ᴍ Ḷᵆ̐ ‏ἳ╖ כὝ

ѮѸ.

ƴ→ᵖѡ ᶘӤ ϼṥ ͈ ̐ ͈ ♩› Ӹׇ 

Ҽ ѮѸ. 

ƴ→ᵖѡ ┘‾, ˼ ♫ ᴌˉḘ͖̬(OECD), 

̭♫ЬҼ͖̬(ILO)₫ ̂ ╕ ̭ ♫ ͖ ̒╓

ᴘṥ  ̒ ᴍ ∙ קּ ̐ ╖ ḗᾈѮѸ.
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ᴒ╘ ᾐᴧ ̓וֹ♬  ὡ ▓Ѥ ᴏ̓ ꜜ ╘ 

ẋּנѱᾅ ̕ ́ᵑ ─  ᾔ ♣Ⱡ ⱳˠ░ѱ

ѻ. ♬ֹו, ᶘἛ, ̑ ♬Ἓ, ַאᵞἛ̓ ̄ ╘ ̋

ᵑ ╥ᾏ♠╖ᴛ ̯ Ѥ Ợזᵣ╪ ┼ᵙ

♠, ҵҘ♠╖ᴛ Ợ‰╙  ὡ ▓̆, ◑͙♠

╖ᴛ Ἓ̑  ὡ ▓ᾋѱѻ. ╪ױ  ᾐШ⁄Ἄ, 

↕ᵙѤ ╪˦̓ ▀  ΏѤ Ḣᾏ╖ᴛ תּ

ҿ .Ώᾋѱѻ תּ

҉ỢѤ ẋּנѱᾅ ̕ ́⁄Ἄ ‡Ԏ  ╥ 

Ṩ Ϯ ̾ ᴏ ϶↔ҵ ↔Ϸ .Ώᾋѱѻ תּ

INTRODUCTION INTEGRITY SAFETY HUMANRIGHTS SUSTAINABILITY COMPLIANCE
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ṥ ḟּק ͈♩ ṥ  ḟּק Ἒṥ ở : Ἅᶶ ὝὝ Ḑ ♥Ҋ

Ἅᶶ ὝὝ Ḑ ♥Ҋב

Ṩ  ─Ѥ ͙ ‰̓ Ợ ╥ ╪╫⁄ ḙ Ѥ ─ᴛ, Ṩ  Ợז╘ 
▫ᾐ╪Ϯ ▫ᾐ╥ Ợᵑ ─  ╪╫╙ ─ ͙‫  ▫ᾐ⁄˭ ─▐ӈ 
̾ᴏ╪Ϯ ּת─ᵑ ϶↔ ѱѻ. ╪˦╘ ͔, ἐᶹ, ♪ҍ, ҍ, ͙ Ṩ, 
Ṓּש ֞ Ѥ ⁴  Ⱡ̑ Ӯ̓ ̕ ᴐӉ ὡ ▓ᾋѱѻ. ҉Ợ▫ʺ ͙ ‰╙ ҍ
⁴ ҿ ͙ ԅᶷ⁄ ▫┬ᴠ̆ ̑ ♬  ̰ Ⱡ ˿ ☺, ̑ ╫ ḓ ͙ ‰ 

̾ᵙᵑ  ὡ ▓ᾋѱѻ. Ṩ  ҿ╘ ̕ ᴐ▫ө⁄˭ Ḷ͔̓ 
ḹ♠ Ⱡ◓ᵑ מ  ὡ ▓ᾋѱѻ.

Ҋ╛ ḟῶ

ƴ↕ᵙѤ ᴒ⁄ ♣Ш ̆ ▓ᾋѱѻ.Ṩ Ѥ ╪₮ ᶛὣӇ̆ ↕ᵙ 

Ợ⁄ ҍ  ᾐᴧᵑ ἸỮᾎ ѱѻ.ӻגἌ KärcherѤ ֹו∟,ẋּנ

ѱᾅ Ў ֞ Ѥ ̆ ˍ╥ Ṩ  ─ᵑ ↔Ϸ .Ώᾋѱѻ תּ

ƴ̆ˍ, ẋּנѱᾅ Ў ֞Ѥ Ⱡ3▫⁄ ҍ  ỢᴗѤ ḹ♠╖ᴛ 

↔ӇѤ ⱳˠ̓ ϿṨ ͋ ♬ Ͽ⁄Ἄᵣ ↔Ӌѱѻ.

ƴ KärcherѤ Ṩ  Ợᴗᵑ Ḣּת ͙ ─  Kärcher Compliance

ManagementSystem⁄Ἄ ╪ לⱠ⁄ ҍ  ʺ ♬Ṓᵑ Ⱡ̑ ѱ

ѻ.

͈♩╢ ϼ↑

▀Ṩ ẋּנѱᾅ ₅⁵⁄ἌѤ ẋּנѱᾅ Ў⁄˭ ἐᶹ╪Ϯ ♪ҍᵑ 

Ⱡ̑ ⁴ ̋ ʺ ▓ѻѤ ˦ ╙ Ṓ⁴לѤ ˦ ╪ ▀ḙ♠░ѱѻ. ͎  ,Ϯױ

ἐᶹ╪Ϯ ♪ҍʺ ͎  Ợז╥ ˺ ♬⁄ ₅ ╙ Ḉ ѻᶔ, ╪˦╘ ⁴♣

 Ṩ ╥  ᴛ ̓ Ӊ ὡ ▓ᾋѱѻ. ḙṨל ₮ ⱳἝ ░ḹ⁄ ̕

 ḹ♠ ╪ ⁴͙⁄ ̕ ᴐӇ‡ ▓ᾋѱѻ. ╪ױ  ͋ ♬╪Ϯ ϿṨ ּת

╙ ─ḙ ᶔ ͙ ἵӉ ὡ ▓ᾋѱѻ.

Ҋ╛ ḟῶ

ƴἐᶹ╪Ϯ ♪ҍѤ Ợ⁄ Ṭḹ♠╬ ̩ ╬♠ ╪╫╪Ϯ ╪╫╙ Ⱡ̑

Ѥ ⁵ ╙ ἌѤ Ό Ӌѱѻ.

͎ ҍʺᴛ ʃ …ʺᵑ ⅝̯ Ѥ ˦ ╘ ↔Ӈּת Ώᾋѱѻ.  ╪ ˿ ↕, 

ἐᶹ╪Ϯ ♪ҍѤ ḙӥᾎ ˞ ♥ ‒ ѱѻ. 

ƴ ͔Ἓ ἐᶹ╙ ↔Ӈּת Ώᾋѱѻ.

ƴ̑ᶴ∟ө⁄˭ ἐᶹ╪Ϯ ♪ҍᵑ Ⱡ̑ ..Ώᾋѱѻ תּ

ƴ҉ỢѤ ᵙ♠╬ ὡר╥ ᶹ, ─ᴛḓ  ἐᶹ ֞ Ѥ ♪ҍ

ᵑ ὡד ̆ Ⱡ̑  ὡ ▓ᾋѱѻ.

ƴ‰ᶴ♠╖ᴛ ⁷̕╪ ▓╖ᶒ, ẍḴ ˭ ḛỸ  ѱᾅנΏѤ ẋּ תּ

Ў ̓ ╥ ♪ҍѤ ͎ ⁄ ҍ  ҍʺϮ ṒỮ╪ ⅝̯Ӈּת ΏѤ 

˿↕⁄ ⁴, ⱠΌӇ̆ ὡדӉ ὡ ▓ᾋѱѻ.

Ҽ ּק

ƴоᶹ╪Ϯ Ṩ ⁄ ҍ  ‡Ԏ  ᾎҵҵ ˞ Ṩ ̆ ‡Ԏ  ▀ҵ ́

˞Ϯ ᾒ χ תּ ᾕᾎ₡

ƴḈὡ⁄ ͎ Ѥ ˿ ҵ оᶹὡὡϮ ẋᵙ╥ ɒגҗ ג↕ ӧ ˿ ↕

ᵑ ᾐ̆ ѱѻ

ƴ Kärcher͋ ♬⁄ ӻג ♬Ữ♠╬ ẋּנѱᾅ Ữ ▬↔╙  ḛỸ

Ѥ ♠♥ ̆ ᵙ♠ ͔  ╥ ἐᶹ̓ ♪ҍᵣ Ⱡ̑ ̆ ὡד

ѱѻ. ἐᶹ ḓ ♪ҍ  ἠἪ⁄Ἄ ͎  ₉Ⱡᵑ ╬  ὡ ▓ᾋѱѻ.

Ҽ ּק

ƴᵣ– ἐᶹ╪ ϿṨ ͋ ♬⁄ ᶘᾎӈ ̋  ╪Ữ╪ᶔ, ͎ ˦

╙ ὡד χ תּ ᾕᾎ₡

ƴᵣ– ⁴ױṪ╪ ἐᶹ╪Ϯ ♪ҍᵑ Ḛ˞Ϯ ы̱ʺ⁄˭ ἐ

ᶹ╪Ϯ ♪ҍᵑ Ⱡ̑  ́ Ṫ╘ Ữױᶔ, ⁴ג╪ ╙ 

♠♥ ˭ ʺ ‒ ѱѻ. ѻ╛ ֿפᶷ╙  ₤ḕᵐ 

ҿ╙  ὡ ▓Ѥּת ╬ ѱѻ:

ƴ ἐᶹ/♪ҍᵑ ḚѤ ╪┬Ѥ ʃ ″░ѱͥ? 

ƴἐᶹ╥ ̋ Ѥ ᵙ♠░ѱͥ? 

ƴ Karcher₮  ҉ ‰  Ợ╪⁄ ◓ ֿב ▓ ╪Ữ ╬אַ

ᾋѱͥ? 

ƴἐᶹ̓ ̕ ᴐӈ  ⱳˠ╪ ▓ᾋѱͥ? 

ƴṨ ᴛ ̓  ?Ӊ ὡ ▓ᾋѱͥל

ƴ ᾒ Ώ╖ᶔ ᵰѱ♇⁄˭ ʊ תּ ╥ ᾕᾎ₡

„ԍ ⸗ᵃ╢ Ἅᶶ╧ ↑ӄѡּק ̷ ͑ ᾒѮ͢?

ᶖ ̫ ₆ᵎ Ӧ„ ṏ˰ᾈѮѸ. , ᵜ, , ѽ קּ

ᴌ Ḑ ╧₫ ┘ở  ⸗ᵃ╢ Ἅᶶ╕ Ὕ̐א ♫̎╧ 

↑ ӆ Ὕ  ▐ᾈѮѸ. ּקᵠ, ̃ ʷ╢  Ὗḓ̻, 

ᴃ ᴃ╧ἧ ở Ҋ̻, Ҋ ╧ϫ Ḓ→  ̂ ╕ 

̃ʷ╢ Ἅᶶ╕ ↑ӄּק ῸᾈѮѸ.
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ṥ  ḟּק Ἒṥ ở : ╧  ừ  ṥ  ḟּק Ἒṥ ở  : ̎ᶱ∙ Ḑ ♩ṥ ͖̒ ̒ᴍ■

╧  ừ ?ב╧ 

̩ ╥∟וֹ ╬╥ ╪╫╪ Ợ╥ ╪╫̓ ҹ ᶔ ╪  Ữ ╪ ḛỸ
ѱѻ. ╪ױ  ┬ ╥ ʾ Ӯ╘ ↕♬, ̋ ⱴ, Ợ  ֞ Ѥ ẋּנѱᾅ 
∟⁄Ἄ ḛỸ  ὡ ▓ᾋѱѻ. ╪  Ữ ╘ Ợ₮ ̩ ╬⁄˭ Ṭ╪╫
╪Ϯ Ἰ ᵑ מ  ὡ ▓ᾋѱѻ.

Ҋ╛ ḟῶ 

ƴ↕ᵙ ֹו∟ө╥  ẋּנѱᾅ♠ ╪╫̓ ̩ ╬♠ ╪╫ ֞ Ѥ ̕ ́ Ợ╪

⁄ Ṭ▀ ʺ ′‡‒ ѱѻ. ↕ᵙѤ Ṩ♬♠╬ ˺ ̓ᵑ ͙ ─

 ̋ ѫ   ẙᵙ ╪ױ  ˦ ө╙ ╬ ̆ ₉Ḣ ѱѻ 

ƴ Kärcher╥ ╪╫̓ Ữ Ӈּת Ώ╖ᶒ, Kärcher₮ Ợ♣ б╥Ӈ̆ 

╥ӈ ʺ ̆ ↔ᵣ ↔Ӌѱѻ 

ƴ↕ᵙ╥ ẋּנѱᾅ ˺ ♬╘ ̱ ̕♠╬ ͙ ͐ ⁄ר ˞ ѱѻ.

̎ᶱ∙ Ḑ ♩ṥ ͖̒ ̒ᴍ■ב?

̑ᶴ∟ ḓ ♬Ṩ ͙ ̕ ̕ ᴐ▫ᵑ ҍ Ѥ ḹ╙ ῼ͙ ─ ἌѤ ᶀ♇ ы

ʺ ╪⁄ ҉ӇѤּתᵑ ῼῷ‒ ѱѻ. ̑ ᶴ∟⁄Ѥ ̰ ʺ͙̕(₉: 

Ợ, ̑ ᶴ∟, ̑ ̆ ⁄(▫וֹ ↔ӈ Ợ̓ז ̑ ̑ :₉)▫וֹ ᶴ∟)ʺ Ӌ

ѱѻ

♬ ╬, ҍỢ, ̰ Ⱡ ͙ ̯╥ ˁ Ҷ ͙ ̕╖ᴛἌ). ╪ ɒ ӧ Ợזө╘ Ҷ

ᵞ♠╪‡‒ ̆ ͎ ө╥ ˺ ♬⁄ ₅ ╙ ḚῷἌѤ Ό Ӌѱѻ. ͎ מ

‒ᵣ ͎ ө╪ Ợ ╥ ╪╫╙ ─  ҿ  ὡ ▓ᾋѱѻ. ᾔּת‡ ▬╘ 

ἐᶹҵ оᶹᴛ Ṓ╪˞Ϯ ╥ᾔӉ ὡ ▓ᾋѱѻ.

Ҋ╛ ḟῶ 

ƴ̰ʺ ͙ ̓̕ ˞ מ  ԅѤ ᵰ↕  ˶  ⱳˠ ⁄Ἄᵣ ἐᶹ╪ Ⱡ

̑Ӊ ὡ ▓╖ᶒ ḙӥᾎ ϿṨ ᾍ╬╙ Ḛῷ‒ ѱѻ.

ƴ↕ᵙѤ ♬ ḓ ‰ᶴ ̓ ♬⁄Ἄ ♬͙♠╖ᴛ ̑ ᶴ∟̓ ♪ ̆ ▓

ᾋѱѻ. ↕ᵙѤ Ữ ₤ḕᵎ˭ ҿ ̆, ↕ᵙ╥ ‰ᶴᵑ ‚ᾔ♠

╪̆ ♠♥ ˭ ὡ ‒ ѱѻ. 

ƴ↕ᵙѤ ♬Ṩ, ҉̰ ḓ ҍ ▫ө̓╥ ɒ ӧ ♪ ⁄Ἄ ♬ֹו ˭ 

ҿ  ˦ ╙ –ἶ ѱѻ.

Ҽ ּק  

ƴ̑ᶴ∟̓ Ζ ͐ ᶴ Ѥ ˿ ↕⁄Ѥ ̑ ᶴ∟⁄ ҍ  ♬  

ᵙ ͋ ♬╙ ὢּת ‒ ѱѻ.

ƴ̑ᶴ∟֞Ѥ ♬Ṩ͙̕ ̕ ᴐ▫₮╥ ˞ ҍ ⁄מ  ◄ ɒ ᵎѤ ˿

̕ ᾅ…╪ג ↕ ᵙ▫⁄˭ ʊ ╥ ᾕᾎ₡.

Ҽ ּק  

ƴ╪  Ữ ╪ ╥ᾔӇѤ ˿ ↕ ẋּנѱᾅ ˺ ♬╙ Ͽᵙ͙ ♣⁄ ʊ Ⱡᵑ 

♠תּ ѱѻ. ╪ᵑ ─  ̕ ᵙ▫ ḓ/֞Ѥ ╬Ợ ̔ ҉▫⁄˭ ʊ ╥  

ὡ ▓ᾋѱѻ.

ƴ₅ ╙ ḚѤ ˺ ♬╙ ʊ Ἄ ѱѻ. ╪Ѥ ɒ ӧ Ѿ́⁄Ἄ ‡Ԑ ̱

̕♠ ͙ ᶘשּ תỢ↔Ӈ‴Ѥּ ╪ר Ѥ ⁵ ╙ ѱѻ.

ƴ Ợ╥ ҍ ╪╫⁄ Ṩ Ѥ ˺ ♬╙ Ͽᵞѱѻ.

╧  ừ › Ҋ  ˷ ╧ ▐ᾈѮѸ. ˷ ♩̻╖ 

Ҽᴫ›˪ ♆ʷ ˛ϫ ╧ׂש ♫„ ∙ ╖ ̃ Ὕ ˛

ϫ ˼ Ḑ/֛ѡ ╩ở̐ Γ ♩╢Ӆ Ѹᵍ Ҋῶ ש₂ּ

╖ ῳ ṓ Ὕ ▐ᾈѮѸ.

INTRODUCTION INTEGRITY SAFETY HUMANRIGHTS SUSTAINABILITY COMPLIANCE

8



ҳ♣ḟּקḶ ⁭ ∙רּ

ҳ♣ḟּקḶ╧ב? 

̑♬  ˿ ☺╘ Ợʺ ˿ ☺ ⱳˠ ⁄Ἄ Ⱡ ╙ ᾎ◑⁄ ᾎ ҵ

ᴜ Ṓ◑ ѱѻ. ╪ᵑ  ̆ ˍ╘ ‡Ԑ Ⱡ ╙ ̯ ᵰ ᴠ┬▫ תּ

˭ ἐ ̆ ᾐ╙ ֿב  ὡ ▓ᾋѱѻ. Ҷ♩ ͔ ḹ╘ ₉ᵑ өתּ

‡ ͙ ‰╪ ̋ ˶╪Ϯ ♣ר╙ ὡ♬ ˞Ϯ ᾎ◑╙ Ṫ ˞Ϯ ѻᵐ 

Ⱡ ⁄ ҿ╥ ╖ᴛᾬ ˿ ☺╪ Ṭḹ♠╖ᴛ Ⱡ Ӈּת Ώҵᴜ Ṓ◑

ѱѻ

Ҋ╛ ḟῶ

ƴ↕ᵙ╥ ἐӎ♠╬ ᾎ◑ ּת─Ѥ ̑ ♬  ˿ ☺╙ ─  ↕ᵙ╥ ▐

╙ җ↨ җ ̋ ᾎאַ ̆ ▓ᾋѱѻ.

ƴ↕ᵙѤ ˿☺╙ ↕ᵙ╥ ̆ ˍ̓ ẋּנѱᾅ Ўᵑ ─  ♠ἶתּ 

ˌἐ̓  ̆╥ Ἓ̓ᵑ ╪Ϟ‡ Ͽ͙ ─   ὡ ̓ Ⱡᴛ ╬ᾏ ̆ 

▓ᾋѱѻ.

ƴ↕ᵙѤ ˿ ☺‰ , ̆ ˍ ֞ Ѥ ̑ ͕‰ ₮ ḙ˿☺♠ ̔  ́ –╙ 

˺ .Ώᾋѱѻ תּ

ƴ↕ᵙѤ ₅‰ ḓ ̯ ᵰ ╥ ֹו∟ө╪ ẋּנѱᾅ Ў₮ ₤ḕᵎ

˭ ἵ  ὡ ▓ҵᴜ ̪ ┴ ѱѻ.

?ב⁭ ∙רּ

͐ᴛ▫(ֹו∟) ҍ Ѥ ̆ ̓ ∟וֹ ₮ל↔ ╥ ̕ ́ᵑ ͋ Ⱡ ѱѻ. ₉ᵑ 

ө‡, ╪ ⁵ ╘ Яҿ ─∟ Ϯ Яҿ ⱳ ╪ ᵮ╙ ὡ ▓ᾋѱѻ. ͐ ᴛ

▫ ҍ ө╘ ̑ ♬  Ṓὡ, ♠♥  ͐ ᶴ ᾎʼ, Ợ Ͽ ̑ ҿ ˺ ♬ Ӯ 

€ ╙╫╪ ╥ө∟וֹ ѱѻ.

Ҋ╛ ḟῶ

ƴ↕ᵙѤ ֹו∟ө╪ Ợ Ͽ⁄Ἄ ▫ᾐ╥ ╪╫⁄ ♠͏♠╖ᴛ ⁴

Ѥ ˦ ╙ ₅ ѱѻ.

ƴ↕ᵙѤ ֹו∟ ҍ ө̓ ̑ˌ♠╪̆ ᾐᴧ  ὡ ▓Ѥ Ḣᾏ╖ᴛ 

ᴏ ̆ ˠἒ♠╬ ҍ ᵑ ┬ּת ᶒ ̑♬  ╪╫ ͌ ╙ ─  Я

ᴏ  ˦ ╙ –ἶ ѱѻ.

ƴ↕ᵙѤ ֹו∟ө╥ Ợ ⁴̾╙ Ⱶַא ѱѻ. ╪⁄ ӻג ҉ỢѤ 

ᶛӧ ֹוֹ ╪∟ו∟ ҍ ᵑ ̯Ἓ ˞Ϯ ͙  ḹỮ ╬♬ӈ 

(₉:Яҿⱳ )⁄ ҍ  ͙ ṕ♠╬ ̾ ᵙᵑ ╬♬ ѱѻ

ƴ↕ᵙѤ ֹו∟ө̓ ͎ө╥ ҍ ▫ө╥ ̾ᵙᵑ ̆ᴎ  ˦╙ –ἶ

ѱѻ.ֹו∟ ҍ Ѥ Ṋ╙ Ḛּת Ώ╖ᶒ ḹ♠╪̆ ♠╬ Ḣ

ḹ╖ᴛ ▫ᾐ╥ ̾ ᵙᵑ Ợ  ὡ ▓ᾋѱѻ.

ƴֹו∟ө╘ Яҿⱳ ⁄ ʺ░Ӈ‡ ▓͙ ԅᶷ⁄ ‡Ԑ ᾏ╖ᴛӧ Ṭ╪

╫╙ Ḛּת Ώ╙ ˦ ░ѱѻ.

ƴ♇ Ѥ ֹו∟ө╪ ‡Ԏ  Ṭ╪╫ҵ Ḛּת Ώ̆ Ṭᵣ╙ Ⱡ͙  

ὡ ▓Ѥ ̾ ᵙᵑ Ⱶַא ѱѻ.

Ҽ ּק

˿☺▫⁄ ҍ  ҿ 
ƴ‡Ԑ ˿ ↕⁄ҵ ̋ ˶, ⱳˠ, ᾎ◑ Ӯ⁄ ҍ  ˿ ☺‰ ₮ ╥ Ἄ

Ѥ Ό Ӌѱѻ. ˿ ͙₮ ̕ ᴐӈ ♬Ṓᵑ ̑ ┬ ˞Ϯ ̪ χ תּ ᾕ

ᾎ₡. ̯ ♠╖ᴛ β ᶔ, ╪˦╘ ‡Ԑ ♬Ṓҵ Ḛῷө╪˞Ϯ ל

˦ ΏѤ תּ ╙ ╥Ḉ ѱѻ

Ɖʺ˶ ḓ ͎ ̯Ἓ ⅝ἵ
Ɖ∟ʺ
Ɖᵰ  ḓ  ᵰװ 
ςḤἾ, ̯ ᵰ ֞ Ѥ ּתṬ⁄ ҍ  –̕

Ɖ ▫

Ɖ͕̑‰ /̆ˍ 
Ɖᾎ◑ ♩┬═
ς͙ὥ ֞ Ѥ  ♣ר/́

ƴụ‰  ╥Ϯ ʃ ⁵ Ḗז ⁄ Ἅ  ԅҵ χ .ѱѻ░תּʺ

̆ˍ, ˞ ‰Ў, ἵᵰ מ  ḓ ẋּנѱᾅ Ў⁄ ҍ  ҿ

ƴ◓ ᵰ ʺ˶⁄ ҍ  ₅ ᴏ Ợ ּ͔ת

Ҽ ּק

ƴֹו∟ ҍ ө╥ ‰ᶴᵑ ּת∟ ѱѻ.

ƴֹו◑ ─∟  ἐ˞⁄ ⁴ ѱѻ..

ƴṬᵣ Ợ ╙ ̑ ˌ♠╖ᴛ ˺ ѱѻ.

ƴ ӥḥ⁄ ̩ Ḣ♠╪̆ ӥḥҵ Ⱡ̑ ѱѻ.

ƴṬᵣ Ợ ╪ ▓╙ ˿ ↕ ᵰѱ♇ ֞ Ѥ ֹו∟ ̔ ҉▫⁄˭ ʊ ╥ ᾕᾎ

₡.

∙ ♅╓ᴘ, Ẉ̎ᾌ♅╩ Ҋ ᵎ  ͋  „ԍ 

˼›ἉӤ ˼ ◘‭ ₫╢ Ҋ ╢ד ‹ ‎ Ѯ

Ѹ.
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Ό♣╘ ṓ◌  Ἕ́⁄Ἄ Ḋˁ ̆ ѻᶔ♠╬ ̩ Ш░ѱ

ѻ. ʃ ″Ṓѻҵ, ♩♩ җ Л √ ӇѤ ᴛἝᾅ╥ 

Ἕ́₮ ♬Ṓ╥ ͒ ᴛḶ ̋ ↔Ἓ╙ ̆ ᴎ  ԅ ҥ╪ ₮ 

♬Ṓʺ ▐ˁ ▓˭ ᵙӇѤ ˦ ╪ ὡ♠░ѱѻ. ͎

ɣ ‰וֹ Ϯױ ˆ ḓ Ό♣, ▬‰ Ṓ , Ⱡ  Ό♣ ḓ ֿפ 

ᶔ⁄Ἄҵ ─ ╙ ̆ ̆  ╥ӥᴛἌנḓ Ẅ ל↔

Kärcher⁄ ҍ  ᾐᴧᵑ ̩ ἐ ͙ ─  ̆ ᴎ ‒  u

╘ ͋ ♬̓ ⅝̯ Ợ ╪ ▓ᾋѱѻ.
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˝˃ Ḑ ּ‭ ῶ♆ר ♩ṏ ṏῶ

˝˃ Ḑ ּ‭ ῶ♆╧ב?ר

͐ ה╪'♣ṒˠΌ‰וֹ' ᴛ▫╥ ɣ ˆ̓ Ό♣, ┬ ᶹֿפ╥ ͕ Ӯ╙ 

ᵦ ѱѻ. c Ѥ ─ ╙ Ѥ ˦ Ỏᵣ ῷѱוֹ ג∟ө╥ Ό♣̓ 

ˠˆ╙ ̩ ἐ Ѥ ˦ ░ѱѻ. ▬‰ Ṓ Ѥ ֹו∟╥ Ό♣ ḓ ɣ ˆ⁄ ҍ

 ▬‰ ̕ ᴐ ─ ╙ ἵ ˞Ϯ Ⱡ˞ ͙ ─  ɒ ӧ ⱳ , ὡѾ 

ḓ Ḣḹ╙ ѱѻ. ӻגἌ ֹו‰ ɣ ˆ̓ Ό♣╘ Ἓ̑♠╬ ▬‰ 

Ṓ ╥ ˺ ̓░ѱѻ.

Ҋ╛ ḟῶ

ƴ↕ᵙ ֹו∟ө╥ Ό♣, ɣ ˆ, Ṓ ʺ ↕ἐ░ѱѻ.

ƴּתἶ♠╬ ͐ ᴛⱳˠ ̩ ἐ╙  Ό♣̓ ɣ ˆ╪ ↕ἐ╬ Ό♣  

͐ᴛ ˿╙ ̂ ͙ ─  Яᴏ ̆ ▓ᾋѱѻ.

ƴ KärcherѤ ♣ Ἕ́♠╖ᴛ ▀ӈ ר╙ Ṓ◑ ͙ ─  ▫ ♠╬ 

ϿṨ Ό♣ ר╙ ̋ .ᾋѱѻ▓ ̆תּ

ƴ҉Ợ╥ ֹו∟ө╘ ⇔₅, ᴛἝᾅ ḓ ⇔₅ ▫ᴮᵑ ҉ ḹᵉ ḓ Ͽ

Ṩ ͋ ♬̓ ⱳ ᾎ  ╥ᶴʺ ▓ᾋѱѻ.

ƴ↕ᵙѤ ▬‰◑ Ợ̆₮ ֹו‰ ɣ ˆ ʊ Ⱡᵑ Ḣּת ͙ ─  ₉Ḣ♠ 

♪͐ḹ╙ ֿב ѱѻ.

ƴỢ̆ʺ ḛỸ  ˿ ↕ ╪ᵑ מ  Ữ ╙ ꜙ ♠╖ᴛ ṪἍ ѱѻ. 

╪ᵑ ḕ ╖ᴛ  ┬Ợ Ợᴗʺ ḛỸ Ώҵᴜ ⱳ תּ ᵑ ѱ

ѻ

♩ṏ ṏῶ╧ב?

Ӱּת  ḓ ῷϳᴛ͎ ╥ ♬ṒѤ ẋּנѱᾅ ᴛἝᾅ╥ ᾔ╪ᶒ 

̆ˍ ḓ ẋּנѱᾅ Ў₮╥ ᾐᴧ ̕ ́╥ ͙ ░ѱѻ. ҍ♠╪̆ 

͒ᴛḶ  ⱳֹו╖ᴛἌ ↕ᵙѤ Л √  Ḣᾏ╖ᴛ ▀ ѱѻ. ╪˦╘ 

♬Ṓʺ u ╘ ─ ⁄ ♇◑Ӈ̆ ᵙӈѻѤ ˦ ╙ ╥Ḉ ѱѻ. ӻגἌ 

ỢỎᵣ ῷѱג ג↕ӥ, ̑ ┬ Ἄẋᾅ ֞ Ѥ ἵἫ ḈӰ‡ פ ⁄

Ἄҵ ɒ ӧ ♬Ṓᵑ Ἰᾒ ḓ ₡↔╖ᴛṨ  Ṓ Ѥ ♬Ṓ ṒΌ╪ Ṓ◑

Ӈ‡‒ ѱѻ. ҿᾎ⁄ Ӱּת  ḓ ῷϳᴛ͎ Ἕ́⁄Ἄ Ḹꞌ▫ʺ ╪↔

 ὡ ▓Ѥ ̑ ˶ Ḣḹ╪ ṉ ̆ ▓╖ḃᴛ ♬Ṓ ṒΌ ⁵ᾎ ּתἶ♠

╖ᴛ ṉ ̆ ḛ♣ ‒ ѱѻ. ₉Ḣ, ּת ḓ ḙ╞╥ Ἕ ̋  ͐♪ תּ

Ḣᾏ╪ ᾔ░ѱѻ.

Ҋ╛ ḟῶ

ƴ↕ᵙѤ Kärcher, ֹו∟ ḓ ẋּנѱᾅ Ў╥ ҥ╪ , Ἄẋᾅ ḓ 

ᾐ∟╙ Ṓ ѱѻ.

ƴ↕ᵙѤ ♬Ṓ ṒΌ╙ ─  ̕ ᵙ ᾎᾅ ╙ ⇔₅ ̆ ▓ᾋѱ

ѻ.

ƴ↕ᵙѤ ♬Ṓ ṒΌ╙ ɒ ӧ ֹו∟╥ ̑ ҿ ▐╖ᴛ ╪ ̆ 

▓╖ᶒ, ╪ לⱠ⁄ ҍ  ╬ᾏ╙ ̰ Ⱡ♠╖ᴛ ̪ ┴ ̆ Ⱡ̆

̆ ▓ᾋѱѻ.

ƴᶛӧ ALG⁄Ѥ ּת╥ ᴛ  ♬Ṓ ṒΌ ▐▫(LISO)̋  ▓ᾋ

ѱѻ.

Ҽ ּק

ƴᶘᾎӈ Ό♣ ⱳ ᵑ ὢּת ὡר ̆ ‒ ѱѻ. ҉ӇѤ Ό

♣ ⱳ ⁄ ҍ  Ự ҿᴮ⁄˭ ῼᵞѱѻ.

ƴ҉ᾐ╥ Ό♣̓ ҿᴮө╥ Ό♣╙ ↕ἐ╖ᴛ ѱѻ.

ƴ─  ʋ ♣Ό ╙פֿ ˭ Ṓ̕ ̆ ҉ ͋ ♬⁄ ӻג ͕ ‒ 

ѱѻ

ƴ▬‰ ˿ ḓ ◑ẋᵑ ♬͙♠╖ᴛ ♩ˤ ⁴ Ό♣  Ữ  תּ╬

╬ ̆ ⅝  ˿ ↕ ʊ Ⱡᵑ ˺ ѱѻ.

ƴˠˆ ḓ Ό♣ ─ ╙ Ṓ̆ ̆ ̋ ѫ ᶔ ʊ Ⱡᵑ ˺ ѱѻ. 

⅝  ˿ ↕ ҿᴮ⁄˭ ˿ ̆ ѱѻ.

Ҽ ּק

ƴַא⅝  ♬Ṓᵑ ♣▫ ᶉ▀╙  ẋּנѱᾅ Ў₮ ̑

┬ χ תּ ᾕᾎ₡.

ƴʺѫ ᶔ Ṩ ▀╪ ῷѳ φ ᴛ ҥ╪  ḓ ʊ Ἄᵑ ̑

┬ ѱѻ.

ƴῼ ὡ ′Ѥ ṒЁ Ợז╥ ♣▫ ᶉ▀ ḓ Ṩ ▀⁄ ל╥

ѱѻ.

ƴ Ợ ͋ ♬⁄ ӻג ṒΌ   ᵑ r ө̆ ♬͙♠╖ᴛ ‰ҥ

╪ ѱѻ.

ƴ♬Ṓ ṒΌ̓ ̕ ᴐ ˿ ᶷ╪ ▓Ѥפֿ ⁴ ↕ ᴛ  ♬Ṓ ṒΌ 

▐▫(LISO)⁄˭ ʊ ╥ ᾕᾎ₡.

ꜙ╕ ₆ᾋᵎ ̎┘ ⁭ ₆ḟ♅╓ᴘ Ҽ ̃ 

□‭◌ ở̃ᵎ ₆ḟ ѡ Ң ͖ ⁭ ѮѸ.
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Ң╧  ṏ ♫  ῶ♆ Ḑ ֹו

Ң╧  ṏ ?ב

ҥ╪  Ṓ ̩ סּ , ╬ ♬Ṓ Ṓ Ѥ ɒ ӧ ̩ ╬╥ ♬Ṓ ̩ ╬ ♬Ṓ Ṓ
⁄ ҍ  ͙ ṕ ̾ ᵙᵑ Ṓ ѱѻ. ♩╘ ҥ╪  ▫ ╥ Ṓ ʺ ῷ
ѱג ɒ ӧ ̩ ╬╪ ▫ᾐ╥ ̩ ╬ ҥ╪ ᴛ ʃ ″╙ ὡ ̆ ыʺ ‡
Ԑ ♬Ṓᵑ Ṓ┬  ὡ ▓Ѥּתᵑ ᾅᾅᴛ ˺ ♬  ὡ ▓Ѥ ▫┬⁄ ᵭ
ⱨ ▓ᾋѱѻ. ҥ╪  Ṓ Ѥ ̩ ╬ ♬Ṓ╥ ₡↔╙ Ḣּת ѱѻ.

Ҋ╛ ḟῶ

ƴ AKärcher⁄ἌѤ ֹוֹ ♣╪ ,∟ו∟, ̆ ˍ, ̑ ͕‰  ḓ ͙  Ⱡ3▫

₮ ̕ ᴐӈ ̩ ╬ ҥ╪ ᵑ ḹᵉ ḓ ͋ ♬⁄ ╥  ↔ӈ Ḹ─ Ͽ⁄

Ἄ ὡ︡, ὡ︡, ᵙ, Ợ↔ ḓ ♇◑ ѱѻ

ƴ Kärcher⁄˭ ҥ╪ ᵑ Ⱡ̑ Ѥ Ợז╘ ы̯Ϯ ᶘ ̆ ᾐַא

ᶒ ḹᵉ⁄ ӻג ᵙӉ ˦ ᾐ ̆ג╪  ὡ ▓ᾋѱѻ.

ƴ҉Ợ╥ ϿṨ ͋ תּ ̓♬ ╘ Ⱡ3▫╥ ʃ Ѿ ♪͐╖ᴛṨ ө∟וֹ  

╥ ̩ ╬ ♬Ṓᵑ Ṓ  ▐╪ ▓╛╙ Ṫᶘ  ѱѻ. ⁴͙⁄Ѥ 

ᶴѾ Ợ↔╙ Ḣּת ͙ ─  ⅝  ₉Ḣ ⱳ ᵑ Ѥ ˦ ╪ 

Ӌѱѻ.

♫  ῶ♆ Ḑ ֹב╧ו?

ᶛӧ Ⱡ ╘ ♬╥ӈ Ό♣ ̕ ᴐ ḓ ̑ ᾏ ͋ Ḹ̓ ר ╙רὡ ‒ 
ѱѻ. ӻגἌ Ⱡ  Ό♣Ἓ╘ Ⱡ ╙ ♠♥ ˭ Ợ↔  ˿ ↕ ─ ╪ 
′˞Ϯ Ⱡ ♠▀ Ỏ╪ᶒ ɣ ˆ⁄ ─ מ ╙ ˦ ΏѤѻѤ תּ ╙ ╥
Ḉ ѱѻ. ֞  Ⱡ ╘ ̆ ˍ, Ợ↔▫, ┬ ‰  ḓ ͙  Ⱡⱳ‰ ╥ 
⅝̯Ợ ╙ ⱴ ‒ ѱѻ. ӻגἌ ֿפ⁄Ѥ ɒ ӧ Ⱡ ╪ ̋ ₮ 
ᾐᴧἛ╙ Ϯ ϿѤ ⅝ˠ╪ Ӌѱѻ.

Ҋ╛ ḟῶ

ƴ҉Ợ╥ c Ѥ ̆ ˍ⁄˭ ∩ Ṉ₰ ╥פֿ   Ⱡ ̓ Ἄ

ẋᾅᵑ Ⱡ̑ Ѥ ˦ ░ѱѻ.

ƴⱠ , Ἄẋᾅ ḓ ᴛἝᾅ╥ Ό♣Ἓ̓ ᾐᴧἛ╘ Ἓ̑╥ 

ҍᵑ Ἓ ѱѻ. ӻגἌ ֿפ ̕ ᵙ╥ ▀ ╖ᴛ ּתἶ♠╖

ᴛ ʕ ̆ ̩ ἐ ̆ ▓ᾋѱѻ.

ƴ҉Ợ╥ ֿפ ̕ ᵙ ᾎᾅ ╘ ISO 9001╙ ͙ ḙ╖ᴛ ᶒ ⇔₅ 

ᴛἝᾅ╥ ὡ♠╬ ṨṪ░ѱѻ. ♬͙♠╖ᴛ ʺӇ̆ 

̩ ʺ ἶ♠╖ᴛתּ ḛӋѱѻ.

ƴ↕ᵙѤ Ⱡ ╖ᴛ ╬  ḛỸ  ὡ ▓Ѥ ˿ ḓ ̆ ˍ╥ ɣ ˆ

⁄ ҍ  ─ ̓ ─ ἶ♠╖ᴛ ♩ˤתּ ╙ ױ╪ ̆  ─

╙ ἵ ͙ ─  ⱳ ᵑ ѱѻ

ƴ҉Ợ╥ ̆ ˍ ӥḥ╘ Ⱡ , Ἄẋᾅ ḓ ᴛἝᾅ╥ ֿפ╙ 

̩ ἶ♠╖ᴛתּ ἐ Ѥ ҥ ҵ∑╪ Ӈ͙ ԅᶷ⁄ ҉Ợ⁄˭ ᵰ

⅝אַ ↕ ѱѻ.

Ҽ ּק

ƴ♣ᶷ♠╬ ҿ╥ ᵱד⁄Ἄ ̩ ╬ ♬ṒѤ ҉ ͋ ♬⁄ ӻג ͙

Ḍᴛ ͕ ‒ ѱѻ.

ƴҥ╪  Ṓ  ─ḙ╪ ḛỸӈ ˿ ↕, ̕ᵙ▫, ҥ╪  Ṓ  ▐

▫ ḓ IT ̕ ᴐ Ợᴗ╥ ˿ ↕ IT Help Desk ⁄ ּסᾎ Ṓ̆ ѱѻ.

ƴҥ╪  Ṓ ₮ ̕ ᴐ ˿ ᶷ╪ ▓Ѥפֿ ⁴ ↕ ҥ╪  Ṓ  ̔ ҉

▫⁄˭ ʊ ╥ ᾕᾎ₡.

Ҽ ּק

ƴⱠ ⁄Ἄ ─ ╪ ḛỸ  ˿ ̕ ᾎסּ ↕ ᵙ▫⁄˭ Ṓ̆ ѱѻ.

ƴⱠ , Ἄẋᾅ ḓ ᴛἝᾅ╥ ּתἶ♠╬ ̩ ἐ⁄ ♠͏♠╖ᴛ ⁴

ѱѻ.(₉: ̩ ἐ ḢΌ ⱠΌ)

ƴᶛӧ Kärcherֹפֿ ╘∟ו⁄ ҍ  ▐╪ ▓ᾋѱѻ. ֿפḢ ⁄ 

ᶘᾎӈ ⅝̯Ợ ╙ ⱴ ̆ ѻᵐ Ợזө⁄˭ ɒ Ḹ╙ Ṓ╪ᾕᾎ

₡.

Ѹᵍ ởדӦ̐ ̄ ╩ ♩ṏᵎ ̎ ┘ ͖ ♆› 

ừ ᾍׂש ˪ ỵʸ ᾒᾋₓ.
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→ᵖѡ ╩̻╖ 
ᾋ⅔שׂ ѮѸ.
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╬̾╘ ἛṊ, Ϯ╪, ֹו, Ṩự, ♬ᾐ♠, ᾐ

♠ ѫᴏ, …‡, ̰ ♠, Ợ ♠ Ḥ˿, ꜙ ̪, Ἕ́̕ 

֞Ѥ Ἓ♠ ּת ⁄ ̕ ́′╪ ɒ ӧ ̰ ⁵תּ ₮ʺ

╥ ɒ ӧ Ợז⁄˭ ♠↔ӇѤ ̾ ᵙ₮ ▫┬░ѱ

ѻ. ͎ ө╘ ɒ ӧ ╬ʼ╥ Ⱶ Ἓ╙ ּת .ѱѻשּׁ

₉ᵑ ө‡, ɒ ӧ Ợז╘ ╥ ▫┬, ỢỸ , 

Ỹᶘ Ṓ , ̑ ♬  ͐ ᶴ ⱳˠ⁄ ҍ  ̾ ᵙᵑ ̋

̆ ,ᾋѱѻ. Я₉Ⱡҵ▓ ̆תּ ᶷ, ẋ╬ʼ♠╬ ҍ

↕Ѥ ͔ Ѥ Ợ╪′ אӇ‡ ▓ᾋѱѻ. ╬̾ Ⱶַתּ

♠ ▐╪ Ṭʺѫ ̆, ḙҍᴛ ╬̾ Ⱶַא╘ 

Ἕ́╥ Ợ ♠ ▐╙ ╥Ḉ ѱѻ.

KärcherѤ ɒ ӧ ּ⁵ת⁄Ἄ ╬̾╙ ּבֿש ̆ ┬

⁪ ͙ ‰ ḓ ╬̾ ּת  ∟ ╙ ӻᵎ̆ ▓╖ᶒ 

UN ͒ ᴛḶ ╥ ∟░ѱѻ. ╪ᵑ ḕ ╖

ᴛ KärcherѤ Ợ⁄ ♣ר♠╖ᴛ ╬̾╙ 

ᾎ  ˦ ╙ –ἶ ѱѻ. ↕ᵙѤ ‡Ԏ  ╥ 

╬̾ ҵ ḙҍ ᶒ ֹו∟ө̓ ẋּנѱᾅ 

Ўө⁄˭ҵ ̄ ╘ ░◑╙ ͙ ҍ ̆ ▓ᾋѱѻ. 

╬̾ ᵑ ⱳ͙⁄ Ḣּת ͙ ─  Ợ‰ ⇔₅

⁄ ҍ  ҿ╙ ּתἶ♠╖ᴛ ʕ ̆ ▓ᾋѱ

ѻ.
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ṇּ͑ק

ṇּ͑בק?

Ṋ╘ ḕᴛ ╬ᾏ  ὡ ▓˞Ϯ ╬ᾏ  ὡ ′Ѥ Ἓ╖ᴛ ╬  Ợז
╪Ϯ ͎ ᴹ⁄ ҍ  Ṭ╪╫╙ ל˞Ϯ ֞ Ѥ Ṭ Ӯ  ҍ↕ᵑ Ѥ ˦ ╙ 
╥Ḉ ѱѻ. ⁴͙⁄Ѥ ἛṊ, Ϯ╪, ֹו‰, Ṩự, ᾐ ♠ ֞ Ѥ ♬ᾐ♠ 
ѫᴏ, …‡, ̰ ♠, Ợ ♠ Ḥ˿, ꜙ ̪, Ἕ́̕ ֞ Ѥ Ἓ♠ ּת ̓ ̄ ╘ 
ᶔ╪ Ӌѱѻ. ͙ ʺ Ӯ ̆ ҍ↕ʺ Ӯ  ủῷ▓Ѥ ʊ
ʺ ▓╙ ԅ⁄ᵣ Ἄᴛ ̩ Ḣ♠╪̆ ̑ ♬  Ữ ▬↔╪ ̋ ѫ ѱѻ. 
Ṋּ͔תѤ  ᵙ♠╬ ͐ ˞ ′╪ Ợזө╙ Ṭ Ӯ ˭ ҍ↕ Ѥ ˦ ╙ 
תּ͔ ѱѻ.

Ҋ╛ ḟῶ

ƴ↕ᵙ╥ ↕ἐ ∟ ╘ Kärcher̋  ‡Ԏ  ╥ Ṋ, Ṭ̑♬ ֞

Ѥ ̢ ᴠ ҵ ↔Ϸ ˦ ΏѤѻѤ תּ ░ѱѻ.

ƴᶛӧ ֹו∟╘ ̋  ▓̆ Ⱶ˿╙ Ḛᾋѱѻ. ↕ᵙѤ Ữ  Ⱶַ̓א ˁ

Ợᵑ ḕ ╖ᴛ ͙ ‰ ʊ ᵑ ┴Ἓ ѱѻ.

ƴҿӮ  ͙  Ⱡ̑╘ ↕ᵙ Ợ╥  ᾔ ∟ ░ѱѻ. 

ƴ 130⁴ ̩ ̩ ө╥ ѻ‚Ἓ̓∟וֹ ̰ Ἓ╪ Ζ Ἓ̑  ὡ ▓˭ 

‚ѱѻ. ѻשּׁ  ̕ ♩̓ ♣ᶷ ּתᾏ╙  ҉ỢѤ ̆ ˍ╥ ѻ‚  

⅝̯Ợ ╙ ⱴ  ὡ ▓Ѥ ẋ♣╙ Ṓ  ὡ ▓ᾋѱѻ.

ƴ͒ᴛḶ ͙ ‰╖ᴛἌ↕ᵙѤᶛӧ ֹו∟ө Ợ╪╥  ʊ ♠ ѻ‚Ἓ

⁄ ҍ  ╪ ᵑ ̯ ѱѻ. 

■ᾍ╖ ϫ Ḗ╓ᴘ ủᾈѮѸ. ở ῶ ╢ ởדӦ

╖ ̓ ᾍ╧ Ҋ♥ḗ̃ ᾕ╕ Ҋᴘ Ҋ ᾒᾋₓ. ╧ˣ╕ 

Ⱳ˼ᾑ╖ −+ѮѸ.

Ҽ ּק

ƴỢϿ⁄Ἄ Ữ ̕ ↔♠╪̆ Ḥᴎᾔ ▓̆ ╬˶♠╬ ҵᵑ ┬ּת

ѱѻ. Kärcher⁄ἌѤ ѻ‚Ἓ╪ ⱵַאӋѱѻ. 

ƴʺỮ Ἕ́╥ Ợזө╙ ᾒⱠ Ἕ́⁄Ἄ₮ χ אᴛ Ⱶַתּʺ ̆ 

Ḥᴎ ѱѻ. 
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ЬҼ 

ЬҼ ב? 

ˆⱠ Яҿ╘ ▫ḛ♠╪ּת Ώ̆ ꜙ ꜙ Ḷ╥ ─  ⁄ ὡ ӇѤ ɒ

ӧ Яҿ░ѱѻ. ͎ ˦╘ ꜙ ꜙ ӧ ┴  Яҿ╥ ᴛ ͎ ᵙ̆ ẋ

╬ʼ♠╬ ⱳˠ⁄Ἄ ὡ Ӌѱѻ. ⁴͙⁄Ѥ ɒ ӧ ꜙ ᵆ╥ ҍ Я₉ 

Ⱡҵʺ Ӌѱѻ. ₉ᵑ ө‡, ֹו∟╪ Ợֹו  ̾ ᵙᵑ Ḗ ҉  

, ẋ╬ʼ♠╬ ⱳˠ⁄Ἄ  ‰ᶴᵑ ὡ Ѥ ˦  Ω⁄ ѻᵐ ἐ ̾

╪ ′Ѥ ˿ ↕ʺ Ӌѱѻ. 

Ҋ╛ ḟῶ 

ƴ↕ᵙѤ ֹו∟ө⁄ ҍ   ɒ ӧ ꜙ ᵆ╥ ̂ Ⱡ Яҿ, ᾐ ♠ Ḷ ֞ Ѥ 

─ ⁄  ˶ ˭ ḙҍ ᶒ ╪₮ ̕ ᴐ ⁴ ʃ ̕↔ ♬ ╙ ̯

ѱѻ

ƴЯҿ╘ Ḷ╪Ϯ ᴏ⁄ ҍ  Ḗ̓  ─  ′╪ ▫ḛ♠╖ᴛ ἐ

Ӊ ὡ ▓‡‒ ᶒ, ὢḖ Ⱡ̑╪Ϯ ַאˌᵑ ẎḈᴛ  ἶ▐ὡϮ 

̓ҵ  ὡὡᴮ Ṩ҅ ′╪ Ⱡ̑Ӈ‡‒ ѱѻ. 

ƴ↕ᵙ╥ ̆ ↔ ̕ ́Ѥ Ữ ▫ḛ♠░ѱѻ. ֹו∟ө╘ …Ⱡӧּת ̆

↔ ̕ ́ᵑ ꜙ ᴮ  ὡ ▓Ѥ ̾ ᵙᵑ ̋ ︡ѱѻ 

ƴ↕ᵙѤ ╬ᾐᵰᵰ⁄ ḙҍ ᶒ ╪₮ ̕ ᴐ ⁴ ʃ ̕↔ ∟ ╙ 

̯ ѱѻ. 

ƴ↕ᵙѤ ֹו∟ө⁄˭ ̑ ♬  Ṓὡᵑ ̆ל ♇ ▐͔⁄ ҍ  ḹ♠ 

ὡר ╙♬͋ ѱѻ. 

ƴ҉ỢѤ ͐ ᶴ ᾎʼ, ˭ ᾎʼ ḓ  ṓ ᾎʼ⁄ ҍ  ♠↔ ̋ ѫ  

– ḓ ḹ♠ ͋ ὡר ╙♬ ѱѻ.

Ҽ ּק

ƴᾐṪ ּשᶘ Ṓᵆ₮ ̄ ╘ ̂ Ⱡ Яҿ╥ ︣ ᵑ ל╥ ᾕᾎ₡.

ƴ҉Ợ ֞ Ѥ ҉Ợ╥ ᴏ ‰  Ͽ⁄ ̂ Ⱡ Яҿ╪ ▓ѻ̆ ╥ᾔ

ӇѤ ˿ ̕ ᾎסּ ↕ ᵙ▫⁄˭ ῼᴎלᾕᾎ₡.

ῳҼ ЬҼ

ῳҼ ЬҼ╧ב?

ῷҿ Яҿ╘ ‡ᵛ ῷҿ╪, ─  ▀╙ ˞Ϯ  Яҿᴏ╙ ҉
Ѥ ˦ ╙ ╥Ḉ ѱѻ. ῷҿ Яҿ╘ ῷҿ╥ ᾐ ♠, ♬ᾐ♠ ḛҀ╙ 
̆ Ἕ́ ῷҿ╥ ̾ ᵙᵑ ѱѻ. ‡ᵛ╪ө╘ ̪ ̪ ┴╙ Ḛ╙ 
ὡ ▓Ѥ ̾ ᵙʺ ▓╖ᶒ, Яҿ╖ᴛ ╬ ױ╪   ̾ ᵙʺ  ͙ Ӈ‡Ἄ
Ѥ Ό Ӌѱѻ. ♣ Ἕ́ ˞ ╥ ɒ ӧ ̰ ᴛ ɒ╖♠͙◑אַ ʺʺ ӧ ╥ 
ῷҿ Яҿ╙ ѻѤ c ⁄ ҿ╥ ᶔἌ ῷⱢѻ 2030⁄ Ἄᶘ
ᾋѱѻ.

Ҋ╛ ḟῶ 

ƴ↕ᵙѤ ‡Ԑ ꜙ ᵆ╥ ῷҿ Яҿ⁄ҵ  ˶ ˭ ḙҍ ̆ ╪ ♩⁄

Ἄ ʃ ̯ ╙ר♣ ↔̕ ѱѻ.

ƴ↕ᵙѤ 15Ἕ Ḉᵣ╥ ‡ᵛ╪Ϯ ἵЦ╙ ̆ ↔ .Ώᾋѱѻ תּ

ƴ 18Ἕ Ḉᵣ╥ ֹו∟╘ Ṋ Ṓ  ҍỮ╪ᶒ ─  ▬‰╙ Ḥ♬ Ḛ

֞ .Ώᾋѱѻ תּ , KarcherѤ ἵЦ ͐ ᴛ▫ө╪ ɣ ˆ, Ό♣, ḛ

Ҁ Ữ⁄ Ṩ♬♠╬ ₅ ╙ Ḛּת Ώҵᴜ Ṋ  Ḥᴎ ̆ ▓ᾋѱ

ѻ. ╪ױ  ╪┬ᴛ ἵЦ ͐ ᴛ▫⁄˭Ѥ ‒ʼ ͐ ᶴ₮ ̓͐ᶴ

ʺ ↔Ӈּת Ώᾋѱѻ. .

Ҽ ּק

ƴ Ợ Ͽ⁄Ἄ ֞ Ѥ ҉Ợ╥ ᴏ ‰ ⁄Ἄ ῷҿ Яҿ╪ ḛỸ

̆ ▓ѻ̆ ╥ᾔӇѤ ˿ ↕ ̕ ᵙ▫⁄˭ ּסᾎ ῼᴎלᾕᾎ₡.

ƴ 18Ἕ Ḉᵣ╥ ҿᴮʺ ▓ѻᶔ, ҉ӈ ▬‰╙ ḹ♠╖ᴛ ὡ

 ὡ ▓Ѥּת ╬  .₡ᾕᾎל 

ƴ̈́ Ѥ ɒ ӧ ḹᵉ ḓ ͋ ὡר ╙♬ Ѥ ᾍ╬ӈ ̪ ┴ ᴛ͎ע 

֞Ѥ ╬ ᾕ╙ ⱠΌ  ὡ ▓ᾋѱѻ.
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